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Purpose

Use this procedure to log onto the Customer Care Center (CCC) portal the first time after registering.
Trigger
Perform this procedure when you need to log into the CCC portal (the first time after registering).
Prerequisites
e You must have registered successfully onto CCC
Menu Path
Use the following menu path(s) to begin this transaction:
e Internet Browser % Customer Care Center Portal
Transaction Code
Customer Care Center

Helpful Hints

e After registering, the first time you log into CCC, the system will prompt you to change your
password. Remember this password for future use.

Monday, June 27, 2011 Initial Log on to Customer Care Center.udc 1/6



)

. ~
Initial Log on to Customer "~ CUSTOMER CARE Work Instruction

(

Care Center

City of San Diego Official Website - Windows Internet Explorer

(= City of San Diego Official Website - Windows Internet Explorer |:||E||Z|
1 w—-ﬂn httpef v, sandiega.gory v ‘ |“__f! |E! ‘Lwe Search ||}Tr_‘|
File Edit “iew Favorites Tools  Help @ T
‘i% by |ncity of San Disgo Official Website |_| @ = = @ o @Page - @Tnnls =
|
CELEBRATE NATIONAL
LIBRARY WEEK
MAYOR'S HOME PAGE
. CITY ORGANIZATION CHART
————— ALL DAY.
| THE CINLY INFORMATION ON THIS WEBSITE | EVERY DAY.
| INTENDED FOR THE INVESTOR COMMUNITY |
Business Tax Application | " Alert SD Registration z | 5 | |
Done [NNNNRRNNNNE] % Local intranet F 00w -
1. Asrequired, complete/review the following fields:
Field R/O/C Description
Address R Customer Care Center portal address
Example:
https://customer.sandiego.gov/bdisu/public/frameset_top_ht
ml.jsp
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City of San Diego Official Website - Windows Internet Explorer

ty of San Diego Official Website - Windows Internet Explorer

——

@@ - |"-1 https:jfcustomer  sandiego. gov/bdisufpublic/frameset_top_html. jsp| "H"Hxl I'—‘ T | il 2

Fle Edit ‘iew Favorites Tools  Help @ b
— - »

W [ncity of 3an Diego Official Website l l @ b ~ @ = E}’Page - @Tonls -

MOST REQUESTED LINKS e " MAYOR'S MAY REVISE MAYOR JERRY SANDERS
Public Library . USES WINDFALL TO

Em ent O nities . " RESTORE REC CENTER,

Police ent LIBRARY HOURS

Water Rates .
Park and Recreation
Parking Citations
Development Semvices
San Diego Beaches
Municipal Code
Fire-Rescue and EMS

a0 d EE
L B RL LY Read Memo To Council (POF)

Tyt | MAYOR'S HOME PAGE

CITZEN SERVICES DIRECTORY

. CITY ORGANIZATION CHART
SIGN UP FOR ALERT SAN DIEGO

INVESTOR INFORMATION ALL DAY.
THE ONLY INFORMATICN ON THIS WERSTTE Aﬁn EVEHY I]AY

INTEMDED FOR THE INVESTOR COMMUMITY

Business Tax Application v| | Mayer's Office v| |Alart SO Registration ~ | 3
& Q Local intranet F 100%  ~
=

2. Click button |i| or press the "Enter" key to go to the CCC portal.
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User Management, SAP AG

1=

New Here? Register Now..

J

“User D

“Password

Forgot Passward
Forgot User IO

3. Asrequired, complete/review the following fields:

Field

R/O/C Description

* User ID

R 'Your Customer Care Center user ID

Example:
abcdef@ghi.com

User Management, SAP AG

Login and Registration

1=

New Here? Register Now. .
“User D abcdsf@gh\.cun{

q
J

“Password

Forgot Password
Forgot User D

4. Asrequired, complete/review the following fields:

[Field

R/OIC Description
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Field

R/O/C

Description

* Password

Your Customer Care Center portal password

Example:
Ikkkkk

User Management, SAP AG

Login and Registration

New Here? Register Now

Uzer D abcdef@ghi.com

‘Passworg sesesess|

53

Log on I ]
Forgot Password
Forgot User D
5. Click the Log on button [ Logon | The first time you log in after registering, the system would
prompt you to change your password.
ﬁ If your entries are correct, your logon will be successful and you will get to the My Accounts
screen.
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You have successfully logged into CCC for the first time after registering yourself onto CCC, and changed
your temporary password.
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